Bank & Travel Club

Dear Chris and Ping,

Words cannot express my appreciation for the wonderful care you took of our group on our
recent trip to China. | had always heard how attentive your company is and how excellent your
service is, but after experiencing it first hand, it’s even more than | expected. It was fabulous!

From the moment we arrived in Beijing we were welcomed and treated in the friendliest
manner by everyone we met. The organization of the trip and the attention to detail was
superb. My customers all remarked that the trip was such a great value and went way beyond
their expectations. Your choice of guides was excellent. Each guide was so very knowledgeable
and their English was impressive. There were several guides that we thought had to have been
educated in the U.S. because their grammar and command of the English language was so good.

Chris, having you along to travel with us was an extra bonus. | know you were always one step
ahead to make sure everything was orchestrated perfectly and it was. We could tell that all the
people you deal with have great respect for you as a travel professional and your influence
made everything work with no problems. It was wonderful to travel with someone who
personally knows the land and its culture, speaks the language and knows the people. What a
bonus that is!

When friends ask me what my favorite part of the trip was, | really don’t know what to say. |
loved each day with all the variety you provided in the agenda. The Yangtze River Cruise was
special because we were able to just relax and watch the beautiful scenery as we floated down
the river. The meals were wonderful and the rooms much more spacious than many cruises |
have been on. It was truly a special time.

I loved seeing all the people at the Temple of Heaven and all of the many activities they
participated in. They truly use and enjoy their outdoors, something we should all strive
to do. | was amazed at the Terra Cotta Warriors and couldn’t believe | was actually on
the Great Wall. What a view. Each city was special in its own way. The hotels we stayed
in were some of the most beautiful I've ever seen! It was a truly a wonderful experience
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(46 [‘?‘Pd | am so please we had the chance to travel to China with you. | will be happy to
recommend ChinaPlus to anyone, please feel free to use me as a reference.
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