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Dear Chris & Ping,

Thank you so much for a wonderful experience for our Grand Travelers on our recent
China tour.

From the time I contacted ChinaPlus about doing the tour, I appreciated the immediate
answers and explanations. This attention continued as our tour group grew to 72.

To be honest, I was very apprehensive that the large number of people might be a
detriment to the enjoyment of our tour. But with Ping as our tour director and the excellent
planning, our very large group had an outstanding experience that was not compromised by the
size. Upon our return, I have received nothing but positive comments about the tour.

The hotels that we used, the choice of restaurants for our meals, the quality of the
attractions were quite superior to the properties I had visited on a China Fam with another large
tour company. Our ChinaPlus guides seemed so interested in not only giving us information
but also making themselves available to help individual travelers with their personal
experience.

I would especially like to thank you, Ping, for going above and beyond the call of duty
on several occasions. You listened and took action as the needs arose. 1 realized that traveling
with the owner of the company certainly has its advantage. The Lee’s are quite connected and
their tour groups receive VIP treatment. My most particular travelers came back reporting it
was a good value for an excellent tour.

Thank you for helping recover our lost items. The countless phone calls and extra effort
did not go unnoticed. You are so appreciated.

I cannot say enough about our wonderful trip. I look forward to our next adventure
together. Feel free to use me as a reference-everyone should see China with ChinaPlus!

Sincerely,

Patti Beth Anderson
Grand Travelers, Tour Director
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