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November 2, 2009

Chris & Ping Lee

China Plus

320 Decker Drive, Suite 100
Irving, TX 75062

Dear Chris & Ping:

Thank you so much for the fabulous experience in China. My customers are still
astounded by the cultural and educational experience they had during their 15 days in
China. Not many companies send their owners along on a tour to make sure everything
runs smoothly. Chris’'s passion for his heritage and the country he grew up in could not
be replaced by anyone. The step-on-guides you hired were the best! They spoke very
good English, were compassionate to my customers and very informative.

Your pre-planning customer service was up and above the industry standards. You
were always prompt in returning my messages and answering my questions. As a Bank
Club Director and Travel Coordinator, the hardest part of a tour is making sure all the
details of a tour are in place. China Plus made it very simple and | appreciated all you
did to make this tour run like clockwork. Your comp and incentive package was very
attractive.

| have attached a copy of a letter | received from one of my customers who traveled with
First Dakota to China. Fred has traveled for many years with me, to many countries and
locations. When we have customers this pleased with a tour, it says it all for the tour
company being used. You also made me “look good” to my customers.

| look forward to doing another trip with China Plus in the future.
Sincerely,

FirstPartners & First Dakota Travel Coordinator
Marketing & Public Relations



